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ABSTRACT 
The issue of ‘knowledge based society’ in the small business sector in Malaysia has been rising on discussion 
among the academician and policy maker in emerging economics. Many studies have shown that knowledge and 
skills plays a vital role for small business development. Furthermore, the government support in term of ‘Training 
and Technical Assistance Program’ when dealing with small business can be considered very important for business 
growth and development. In many countries, the essential and greatler important contribution of SMEs for economic 
development is widely recognized. Since the contribution of the SMEs has been acknowledged, the lack on issues of 
knowledge and skills of SMEs give a constraint towards achieving success and growth. The purpose of this study 
therefore to contribute an understanding the importance of training and technical assistance for SMEs development 
in the state of Kedah, Malaysia. To increase the credibility of this study, a further research on similar issues has been 
suggested. 
INTRODUCTION 
Government assistance program and small business sector considered play very important role for economic growth 
and development. Recently, training and technical assistance program scheme become more important to SMEs 
from start-up, birth, survival, expansion and growth process. The greater important of training and technical 
assistance program have b een proved by many c ountries when t lie government policy has sh ifted towards ‘ soft’ 
support such as advice, training assistance and guidance rather than giving subsidies. 
For many countries, the government support is widely recognized and become more ,Important for business 
development especially for small and medium-sized enterprises. For instance, in Australia, the Training on 
Innovation Ready Program was developed by the government in order to train workers and managers in the use of 
new technology and adopting innovative approaches. While in Canada, the technical assistance such as Industrial 
Research Assistance Program was developed in order to assist f i rm in diagnosing technology needs and in problem 
solving. (OECD, 2000) 
PAPER OBJECTIVES 
The objectives of this study: 
1. 
2. 
To identify the most important of training programs identified by entrepreneurs. 
To identify the training programs recently received by entrepreneurs. 
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3.  
4. 
To identify the most of training program that can enhances entrepreneur’s knowledge, skill and innovation 
process. 
To identify the most of training program that important foir business development. 
THE DEFINITION OF SMEs 
There are very wide definition of small and medium-sized enterprise which naturally covers a much broader range 
of business owner. The definitions terms of small and medium enterprises in Asia according country to country by 
referring the number of employee and amount capital invested or known as turnover. The Malaysian SME authority 
i.e. SMIDEC (Small Medium-Sized Enterprises Corporation) defined SMEs as industrial based companies with 
annual sales turnover not exceeding RM 25 million and with full time employees not exceeding 150 persons. 
Furthermore, the varies definitions of SMEs terms in Asia countries can be summarized thus: 
Table 1: Definition of SME According Countrv 
COUNTRY DEFINITION OF SME MEASUREMENT 
Indonesia Less than 100 employees Employment 
Japan Less than 300 employees, or Yen Employment and assets. 
10 million assets. 
Wholesaling less than 50 






Retailing less than 50 employees 
and Yen 10 million assets. 
Turnover less than RM 25 million Employment, shareholder and 
and 150 employees. funds. 
Manufacturing less than 300 Employment 
employees. 
Services less than 20 employees. 
Less than 200 e mployees for 1 abor 
intensive. 
Less than Bath 100 million for 
capital intensive. 
Manufacturing less tham S$12 Employment and assets. 
Employment and capital. 
million fixed assets. 
Services less than 100 employees. 
Source: Hor, 2001 
Although the definition of SME differ between countries, but there are one thing mostly common; the vast majority 
of SMEs are relatively small and most of SMEs in the region employed less than 100 people. So, in this research the 
researcher used of SMEs definition according to Malaysia country defined. 
_-  
THE DEVELOPMENT OF SMEs IN MALAYSIA 
In Malaysia, SMEs considered the backbone in supporting industries of most economics sector. The government 
recognized the important roles of SMEs contribution for economic development and employment generation, output 
and value added and also provide requirement support to bigger firm such as domestic or multinational firm. 
Since 1990, Bumiputera are still significantly under represented at the higher level of private sector, corporate 
ownership and wealth. Over the 20 years period, the New Economic Policy (1970 -1990) target specifically 
Bumiputera was hold 33% of corporate sector ownership and wealth proved hardest to achieve. Bumiputera 
ownership share was 20.3% in 1990 and this is fantastic achievement compared to the s tarting point o f 2.4% in 
1970. The composition of equity and size establishment of SMEs in Malaysia by the year 2000 as shown below: 
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Table 2: Size Establishment of SMEs in Malaysia 
Status Total Size of Establishment 
Small Medium 
100% Bumiputera 20% 21% 9% 
100% Non - 71% 
Bumiputera 




Foreigner 6% 3 yo 23% 
Source:Samat, 2000 
THE CONTRIBUTION OF SMEs IN MALAYSIA 
In Asia, SMEs contribute 35% of direct exports and indirect export where the contribution is much higher, probably 
closer to 50% for APEC Asian economies (Hall, 2003). In Malaysia, the contribution of business sector started in 
the late 1960s. During this period, the government realized the need to assist and solving the problems of the 
businesses, especially those owned by the Bumiputera entrepreneurs. 
According to OECD, the contribution of Malaysian SMEs (manufacturing only) to export relatively high with GDP 
US$ 60,000 million (72%) and share in total exports is 15% (Hall, 2003). The fast growth SMEs contribute to job 
creation as much as 70% and much longer-term economic dynannism. The SMEs are important in restructuring 
existing enterprises, generating new enterprises, job creation and creating innovation process in technology for 
economic development. 
TRAINING AND TECHNICAL PROGRAM FOR SMEs DEVELOPMENT 
This study will focus on government support on training and technical assistance programs for entrepreneur’s and 
business development. The purpose of this study therefore to contri’bute an understanding of government support on 
training and technical assistance program for Bumiputera entrepreneurs in Malaysia. This study furthermore to 
evaluates the contnbution of training and technical assistance program for SMEs development in terms of 
knowledge, skills and innovation process for business growth and development. With this regards, government have 
take part to develop a program such as training and technical assistance for SMEs and economic development. 
According to the Corporation of Entrepreneurial National Berhad (PUNB), the terms of training can be defined as 
“the training that provide a development programs for  entrepreneurs with emphasis on practice, value, culture in 
management practice. This term also include the specific training to increase entrepreneurs understanding of the 
technical sector, production and quality control. ’I Whereas, Ministry of Entrepreneurial Development defined the 
term of technical assistance as “the types of technical assistance provide include automation and modernization, 
arrangement of technical agreement for  the purpose of technological transfer and other fairlities such as technical 
training and improving the quality ofproduction for  the development of SMEs ” 
The importance of training and technical assistance program for small and medium-sized business development has 
been recognized as an input of knowledge, skills and innovation process for entrepreneurs in many countries. 
According to Elfring & DeMan, 1998, knowledge and skills plays a central role more than firm’s tangible capital. It 
is not just a question about knowledge of the product, production techniques, customers and suppliers but also the 
knowledge, skills and innovation required to integrate the different part in the value chain process. 
Presently, there are as many as 20 government agencies involved in providing support programs for entrepreneurs 
and for the business development. The agencies involved in providing the support programs in terms of training and 
technical assistance as shown below: 
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Table 3: Agencies Involved in Training and Technical Assistance Program 
Agencies Ministry 
SMIDEC, MIDA, NPC, MATRADE 
DFIs, Commercial Bank, Department of Internal Ministry of Finance 
Revenue, AJDF 
SEDCs, UDA, MARA, MEDEC Ministry of Entrepreneurial Development and Co- 
SIRIM 
MARDI, FAMA, FRJM 
Vocational Schools, Polytechnics, Higher Education 
HRDF, CIAST, IT1 
Source: Abdullah, 1909 
Ministry of Trade and Industry 
operative 
Ministry of Science and Environment 
Ministry of Agriculture 
Ministry of Education 
Ministry of Labour 
Currently, entrepreneurial development and business management training was taking over by Malaysian 
Entrepreneurial Development Centre (MEDEC) and National Productivity Centre (NPC). Both agencies provided 
short course training for small and medium sized business under the World Bank fund and provided technical 
assistance program for target groups. Moreover, other agencies provided entrepreneurial training programs such as 
MARA, Development Finance Institute and other development center in every university under Graduate 
Entrepreneurial Training (LKS) and Basic Course on Graduate Entrepreneurial (KAKS). 
Whereas, technical skills oriented courses was offered to assist small and medium sized enterprise which normally 
provide from several agencies such as Standard and Industrial Research Institute of Malaysia (SIRIM), Small and 
Medium Industries Development Corporation (SMIDEC), Forestry Research Institute of Malaysia (FRIM), 
Malaysian Agricultural Research and Development Institute (MAFLDI) under food technology division, Centre for 
Instructor and Advanced Skills Training (CIAST) and MARA its self. 
According to Gavron, Cowling, Holtham & Westall (1998), the factor that giving the confidential to business people 
to develop their business is by getting support, training and advice from government. Perhaps, with the development 
and implementation of training and technical assistance programs will helps Indigenous (Bumiputera) entrepreneur’s 
strengthen their knowledge, skills and innovation especially on technology base. The entrepreneurial training and 
technical assistance programs has significant important for humiifi resources development as mention in Eight 
Malaysian Plan. ‘A strong human resources base to support the development of knowledge-based economy and to 
enhance productivity and competitiveness will be one of the key strategies in ensuring the nation is able to face the 
challenges of globalization and sustain economic growth. ’ 
METHODOLOGY 
After identifying the SMEs in Kedah state that meet the criteria for this study, the researcher telephone and email the 
respective respondents explaining about the purpose of this study. After they agree to participate, the researcher send 
through post and email an official letter containing questionnaires o:n related study. 
This study was carried out on 30 Bumiputera entrepreneurs in small sector in Kedah state of Malaysia when only 30 
out of 1 00 respondents was returned back the c omplete sets of questionnaires. Despite, t k r e  were a number of 
questionnaires haven’t been reply and the researcher assumed they not willing to participate with this research. 
In this study, the r esearcher will present a descriptive a nalysis of c omplete s ets questionnaires developments on 
training and technical assistance programs for B umiputera entrepreneurs in K edah. Perhaps this sample size w ill 
give a significant representation of SMEs population for this study. 
FINDINGS 
The finding shown that all respondents (entrepreneurs) realized the greater importance of support programs on 
training and technical assistance for business development. The finding also identified that 90% of entrepreneurs in 
Kedah state want to expand their business in future and also put tlhe greater emphasis on their product innovation, 
improvement and quality for business and product development. Moreover, this will answers the question on the 
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importance of training and technical program in knowledge, skills and innovation process contribution for business 
development. 
This study also revealed that four aspect in training and technical assistance programs in order to meet the research 
objectives. Table 4 sh ows the findings on the most important training programs on entrepreneurs view. Table 5 
shows the most recent training program received by customers. Table 6 shows the training programs that can 
enhance the entrepreneur’s knowledge, skills and innovation process in their perspective. Table 7 shows the most 
training program that could benefit for their business development. 
Table 4: The Most Important Training Program Indicates by Entrepreneurs 
Training Programs Percentage 
Advisory in Financing and Accounting Management 77% 
Technical Skills Training 66% 
Market Research and Marketing Planning Training 53% 
Basic Entrepreneurship Training Course 50% 
Training in Business and Management Development 50% 
Table 5: The Most Recent Training Programs Received by Entrepreneurs 
Training Programs Percentage 
Basic Entrepreneurship Training Course 90% 
Technical Skills Training 66% 
53% 
Training in Business and Management Development 50% 
Advisory in Financing and Accounting Management 50% 
Market Research and Marketing Planning Training 
Table 6:  The Training Programs Could Enhance Entrepreneur’s Skills, Knowledge and Innovation Process 
Training Programs Percentage 
Advisory In Financing And Accounting Management 
Knowledge Management (K-Economy) Training 75% 
80% 
Human Resource Development Training 70%) 
Information And Technology (Ict) Training 70%) 
Training In Business And Management Development 60%) 
Table 7: The Most Important Training Programs for Business Growth 
Training Programs Percentage 
Strategic Planning And Extension Training 80% 
Human Resource Development Training 66% 
Knowledge Management (K-Economy) Training 60% 
Information Technology (Ict) Training 70% 
Market Research And Marketing Planning Training 5 0% 
_z 
ANALYSIS ON FINDINGS AND SUGGESTION 
The interesting findings from this study is on the issues on the importance of training and technical programs where 
most of Bumiputera entrepreneurs realized that the programs will give a significant improvement on their 
knowledge, skills and innovation process for business development. Because of time and budget constraints, there 
are not applicable to attend the training and technical programs conducted by government agencies. 
Despite the interesting facts, there were also the inconsistency in findings that includes: 
1. The inconsistency in findings on the degree importance of training program (table 4) are not parallel with 
the most recent training program that they had received (table 5) - 77% was chose the Advisory in 
Financing and Accounting Management as an important Programs but only 50% of entrepreneurs has 
received that training. 
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2. The inconsistency in findings on the importance of training and technical program for business 
development - 77% of respondents identified that Advisory in Financing and Accounting Management are 
important but none of entrepreneurs thinks that this programs important for business growth and 
development (table 7). 
Most of entrepreneurs (80%) realized that Strategic Planning and Extension Training would give a 
significant impact for business development but none of them attend that program. 
3. 
With the interesting and inconsistencies findings, the researcher can summaries that the SMEs business owners in 
Kedah state were not have clear and precise information regarding the training and technical assistance programs. 
The improvement on training and technical assistance it self should be made in order to create the successful 
Bumiputera entrepreneurs. Furthermore, the improvement on infomation distribution regarding the programs should 
be clear clarified by the agencies involved. 
CONCLUSIONS AND RESEARCH IMPLICATION 
This research will provide an appropriate finding that can have an importance implication to a number of interest 
parties. This research perhaps would provide some guidelines especially for small business owner, government 
agencies and academician. 
1. Small and Medium-sized Business Entrepreneurs 
Firstly, it is important for small and medium sized business to participate with training and technical 
programs i n order t o make sure t hat they have a good lcnowledge, skills a nd innovation a spect i n  their 
business life. Elfring and DeMan (1998) was mention that knowledge based society is crucial for business 
growth and knowledge and skills also plays an important role more than tangible assets to integrate the 
different part in value changes process. In addition, the knowledge-based organization's also important to 
strengthening networking between firms. 
The researcher also would like to recommend the small business to give an emphasis on innovation process 
issues for product and business development. There was evidence from OECD (2000), Moran (1998) and 
Rasiah (2001) that innovation, improvement and quality as crucial factors for business growth. 
2. Government Agency 
It is important for government agencies to evaluate the existing assistance programs such as training and 
technical assistance for business people. Perhaps, some improvement and immediate action should be taken 
in order to make better and more efficient programs. The information distribution should be handle in a 
good manner that can clearly defined by entrepreneurs where this will helps the entrepreneurs get the right 
information at the right time. 
3. Academician 
This study also important for future research among academician and researcher. Researcher suggested to 
another academician to undergo similar topic due to an increasingly important on training and technical 
assistance program for entrepreneur's knowledge, skills and innovation process development of their 
business. However, further research should be emphasis on the importance of networking, innovation, 
improvement on quality for business development. 
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